ENCUESTAS DE SATISFACCION IV TRIMESTRE 2024
CONSOLIDADO ANUAL 2024
USUARIOS ENCUESTADOS :293
USUARIOS SATISFECHOS: 244

NO SATISFECHOS:49
% DE SATISFACCION : 83%

N Z

E.S.E. Hospital
San Vicente De Paul

IV TRIM CONS 2024

cM  [URG [PYM ODON [LABO [FARM [HOSP [FACT [VvAC TOTAL[% TOTA[%
muy bueno 0%| 0% 0% 0% 0% 0% 0% 0%l 0% of 0% 3 o%
o Bueno 73%| 56% 83% 84%| 88%| 69%| 79%| 76%| 93% 225 77% 954 77%
espetr';mp‘;c: aue o due Regular 25%| 44%|  17%|  16%| 12%| 31%| 21%| 24%| 7% 67| 23%| | 282] 23%
malo 3% 0% 0% 0% o%| o0%| 0% 0% 0% 1| 0% 4] 0%
muy malo o%| 0% 0% 0% 0% 0% 0% 0% 0% o] 0% ol 0%
muy bueno 5%| 0% 0% 0% o%| o0%| 0% o%| 0% 2l 1% 16| 1%
L o ercibio del Bueno 85%| 79% 90% 92%| 91%| 86%| 96%| 84%| 93% 259 88%| [1080 87%
© F:gr‘s’oqn”ael gjeelof;f;‘;' d;g? © Regular 10%| 21% 10% 8% 9%| 14%| 4%| 16%| 7% 32| 11% 144 12%
malo 0%| 0% 0% 0% 0% 0%| 0%| 0% 0% o] 0% 3 o%
muy malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
muy bueno 0%| 0% 0% 0% 0% 0%| 0%| 0% 0% of 0% 2 0%
La comprension de la Bueno 88%| 79% 87% 88%| 88%| 86%| 96%| 89%| 100% 259 88%| |1088| 88%
informacion brindada por p_arte Regular 13%| 21% 13% 12% 12% 14% 1% 11% 0% 34 12% 153 12%
del personal que lo atendio? malo 0%| 0% 0% 0% 0%| 0% 0%| 0% 0% o 0% 0| 0%
muy malo o%| 0% 0% 0% 0% 0% 0% 0% 0% o] 0% ol o%
Excelent 0% 0% 0% 0% 0% o0%| 0% 0% 0% o| 0% of 0%
] iones de orivacidad Bueno 88%| 76% 90% 56%| 88%| 88%| 96%| 84%| 93% 248 85%| [1058] 85%
as C";ar'ac';’g‘jenecgr']"?ac' a Regular 13%| 24% 10% 32%| 12%| 10%| @ 4%| 16%| 7% 41| 14% 172 14%
malo 0%| 0% 0% 12%] 0% 2%| o%| 0% 0% 4 1% 13 1%
muy malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
muy bueno 0%| 0% 0% 0% 0% 0%| 0% 0% 0% of 0% of 0%
| disores Bueno 93%| 85% 97% 84%| 88%| 90%| 96%| 89%| 100% 267| 91%| |1145] 92%
confidemanioeen Y Regular 8%| 15% 3%|  16%| 12%| 10%|  4%| 11%| 0% 26] 9% 98| 8%




malo %] 0% 0% 0% 0% 0% o%w] 0% o% o 0% of o%

muy malo 0%| 0% 0% 0%| 0% 0% o%| 0% o% o| 0% of| o%

muy bueno 8%| 0% 0% 0% 0w 0w 0w 0w o% 3 1% 16] 1%

o Bueno 80%| 82%| 100% 64%| 100%| 83%| 88%| 92%| 96% 256| 87%| |1082] 87%

o Regular 13%| 18% 0% 28%| 0% 17%| 13%| 8%| 4% 32| 11%| | 140] 11%

malo o%| 0% 0% 8% 0w 0% 0w 0% 0% 2| 1% 5| 0%

muy malo 0% 0% 0% 0%| 0%| 0%| 0%] o%| 0% o| 0% o 0%

muy bueno o%| 0% 0% 0% 0% 0w 0% 0% o% ol 0% ol 0%

a mpieza Ie parecio Bueno 93%| 82%| 93% 76%| 100%| 90%| 96%| 100%| 96% 270 92%| [1135] 91%

e s Regular 8%| 18% 7% 2% 0%| 10%| 4%| o%| 4% 23| 8%| | 106] 9%

malo 0% 0% 0% 0% 0% 0% 0% 0% 0% o| 0% o 0%

muy malo 0%| 0% 0% 0%| 0% 0% 0% 0% 0% o| 0% of| o%

como calificaria a4 muy bueno 0% 0% 0% 0% 0% 0% 0%] 0% 0% o| 0% 3] 0%

satisfaccion global, con Bueno 80%| 68%| 87%|  88%| 88%| 88%| 88%| 81%| 89% 244 83%| |1041] 84%

respecto a los servicios Regular 20%| 32%| 13% 2% 12%| 12%| 13%| 19%| 11% 49| 17%| | 199] 16%

recibidos a ”a\j)es del hospital malo 0%| 0% 0% 0% 0%| 0% 0%| 0% 0% o 0% 0| 0%

; muy malo 0%| 0% 0% 0%| 0%| 0% 0%] 0% 0% o| 0% o 0%

definitivamente Si 43%| 35%|  30% 60%| 48%| s57%| 42%| 76%| 93% 154| 53%| | s90| 47%

recomendaria a sus familiares [PoPaPlemente Si 50%| 59%|  70%|  40%| 52%| 43%| 58%| 24%| 7% 134| 46%| | 618 50%
y amigos efhospital? |\ ¢ itvamente No

0%| 3% 0% 0% 0wl 0%l o%wl 0% 0% 1 0% 71 1%

Probablemente No 8%| 3% 0% 0% 0% 0%| 0% 0% 0% 4l 1% 28| 2%

_ _ S 83%| 76%| 53%|  96%| 0%| o0%| 96%| o0%| 0% 122 a2%| | s19] 42%

¢ prOLeOS}'f’lnoa'ejgﬁq:ﬁoa;e”d'o No 18%| 24% 0% 2% o%| 0% 4% 0% 0% 17] 6% 72| 6%

' ' N/A 0% 0%|  47% 0%| 100%| 100%| 0%| 100%| 100% 154| 53%| | 647] 52%

Si 80%| 88%| 53%|  8sw| o0%| o0%| 96%| 0% 0% 123 a2%| | s20] 42%

1o hablaror claraments sobre NO 18%| 12%]  0%| 4% 0% 0% 4% 0% 0% 13| 4% | 69 6%

N/A 0% 0%  47% 0%| 100%| 100%| 0%| 100%| 100% 157| 53%| | 650| 52%

<i le ordenaron o le relizaron Si 28%| 38%|  40%|  48%| 100%| o%| 8s%| 0% 0% 100| 34%| | 393] 32%

examenes le fueron NO 5% 0% 0% 0% 0% 0% 0% 0% 0% 2 1% 29 2%

explicados? N/A 68%| 62% 60% 52% 0%| 100%| 13%| 100%| 100% 191 65% 819 66%

le dieron informacion acerca Si 63%| 65%|  33% 72%| 0% 71%| 88%| 0% 29% 133 as%| | 626] s0%




de los
ap|icmedic
= IOearon oe:;nfntos a
ho durfaonr;al Queelcetarori,le
. No
© Olieronento deeait)éesef:?o = 23%
cui in nd al :
idados ;ourmaCion erlo? ’jl 10(;: =
Cg debe tSobre | o] S S9%
consi sa? e”ereos N/A % 6 0%
alim e'i‘f;a e | n Si 108% 8% 67% 12%
cion a canti N % % 09 169 09
S”fic?::qinzttrlggd de N/(i 0% 100% O;: 28;) 100;) 299
consid te? aes Si 0% 0% 100% 400 000 0(; 13%
alime eraqu I 10000 09 - 6 % % . - 09
ntacione ol horari no %| 10 % 0% 8% 0% 0% 0%l 1 %
es ade:ljlo de n/a 0% 0% - 0% 24% 100% 0% 88% 00% 70%
la alimenta ado? S| 100% 0% 00% 0% 0% 100% 13% 0% 1% 29 1
harade e d NO 0% 108:% 0% el 1 0% 0% 0% 100% 8% 131 40%
qued 0? e su N/A 0% % - 0% 24% 00% 0% 75% 0% 10 % 25 4% 116
i S| — 0% T —— 0% ool 5% 0% o2 o sot aow
depo_r pacr?o cone NO 00%| 1 0% 0% 68% 0% 0% 25% 0% 0% 263 29 9% 40%
allemer'fto'el pelrtrato N/A 0% 00% 0% 28% 100% 0% 88% 100% 0% 24 89% 28 8%
la limpieza acion? sonal o 0% 0% 100% 4%(: 0% 100% 13% 0% 100% 3 8% 1119 2%
parecigeala habit NO 100% 100% 0% 68% 0% 0% 0%l 1 0% 0% 269 0% 149 30%
Qued deCuadggiOn e N/A 0% 0wl 1 0% 28% 100%| 1 0% 88% 00% 100% 21 2% |1 12 2%
e e ' Si o o o oo oo o e 7
ﬁ: _parteO con el NO 0% 100% 0% 68% 0% 0% 0%| 1 0% 0% 269 1% 106 %
anoce _ icios ge(;e| per;:)ato N/A 0% 0% 0% 0% 100% 0% 88% 00%| 1 0% 1 90% 18 9%
Ccur;e e Cualesszon =0 NO 0% 108% 0% 100% 0% 0%l 1 0% 100% 0% 269 81% 106 %
un Ele Conquee on sus N/A 0% % N 0% 0% 100% 0% 00% 0% 100% 21 AEE 18 9%
| deber de tener No 00% 100% 0% 100% 0% 0% ool T 0% 0% 269 1% 106 90%
e ido? S 83% 80% - 0% 32% 100%| 1 0% 96% 00% 100% 24 50%| |1 18 9%
No 18% 2% 00% 0% 0% 00% 4% 0% 0% 0 10% 119 91%
:\:Aascu““o 28% ;8% io% 68% 1 0% 0% 1 2 100% 8% 2 90% Lo =
emenino 3% 3?% 0% 88% 00% 0% 00% 0% 100:/0 23 0% : 3 Si:/)
Rural 35%| 2 % 60% 12% 88% 98% 0% 0% % 1 5% 10 90?
65% 74% 40% 529% 9% 83% 0% 100% 8% 269 92% 101 8%;
9% 87% 40% 27% 64% 21% 95%| 9 % 0 0% 120 90%
37% 8% 1% 36% 75% 5% 6% 269 90% 124] 1 %
40% 79% 36% 25% 70% 64% 256 0% - 2 0%
42% 64% 38% 30% 31% 37 87% 115 90%
40% 63% 41% 9% 192 13% 1080 0%
33% 59% 36% 101 66% 163 87%
38% 64% 95 34% 823 13%
25% 198 32% 419 66%
105 68% 400 34%
36% 843 32%
433 68%
35%




AREA Urbana 63%| 71%| 63% 60%| 58%| 60%| 67%| 62%| 75% 188] 64%| | 810] 65%
SAVIA SALUD 23%|  15% 10% 44%|  27%| 17%|  4%| 19%| 21% s8] 20%| | 250 20%

COOSALUD 48%| 29%|  30% 28%|  42%| 31%| 38%| 22%| 36% o8| 33%| | 428] 34%

EPS SUMIMEDICAL 5% 9% 3% 12%|  0%| 10%| 0% 5%| 4% 16| 5% 95| 8%
NUEVA EPS 23%| 32%|  43% a%|  18%| 33%| 25%| 24%| 25% 75| 26%| | 306] 25%

OTRAS 3% 15% 13% 16%| 12%| 10%| 33%| 30%| 14% 46| 15%| | 164| 13%

18 a 25 afios 13%| 21%|  20% 16%| 36%| 17%| 25%| 22%| 18% 60| 20%| | 250] 20%

rangos de edad 26 a 30 afios 15%| 26%|  33% 28%  12%| 29%| 8%| 27%| 18% 63 22%| | 269 22%
31 a 45 afios 33%| 24% 17% 32%|  0%| 24%| 29%| 24%| 29% 68| 23%| | 321] 26%

>45 afios 40%| 29%|  30% 24%|  52%| 31%| 38%| 27%| 39% 102| 34%| | 403| 32%







